
Voice Teller 
 
Main Menu & Sub Options 
 
9   Access Your Account 
1    Balance Information 

1 Share balances 
2 Loan balances 
3 Certificate balances 
4 List dividends earned last year 
5 List interest paid last year 
6 IRA deposits this year 
*    Return to Main Menu 

2    Money Transactions 
1 Money transfers 
2 Share withdrawals 
3 Loan payments 
*    Return to Main Menu 

3    Account/Statement History 
1   To see if a check has cleared 

       2   Share history 
       3   Loan history 

*    Return to Main Menu 
4    Use Account Services 
       3   Change PIN number 
       *    Return to Main Menu 
5    Use Other Services 

1   Office information & hours 
2   Credit Union news 
3   Loan & share rates 
4   Loan calculations 
*    Return to Main Menu 

9    Access Another Account 
0    Transfer the call 
*     End the call 
Helpful Hints 
       Share Savings Suffixes: 

1  Regular share savings 
6    Christmas Club savings 
7  Super Share savings 
9    Share Drafts (checking) 
Loan Suffixes: 

Call the Credit Union for loan suffixes. 
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