
Board Chair & President’s Joint Report 

34 years and growing! 
 

 Thank you for helping us celebrate thirty-four years at 

Healthcare Plus Federal Credit Union. 
 

 A big thank you goes out to all for attending the Annual 

Meeting and/or reading this booklet. Please ask any of the staff or 

volunteers about any questions that you may have. As you know, 

we are a member-owned financial cooperative and we hope we are 

your primary financial institution of choice!  
 

 And thank you for helping us exceed 4,000 members which 

happened early in 2013. We will likely also exceed $40 million in 

assets this year too! Both of these are because of the hard work by 

all of the people in this room – members who tell the credit union 

story, volunteers who give of their time and the staff who treat 

members like family. 
 

 Be sure to check our website at www.hcpfcu.coop for all of the 

services we offer. We encourage you to use as many as are 

possibly feasible for your individual situation. The more members 

who use our services, the more cost effective the services can 

become. Our goal is to provide you with great products, great 

service, great rates and a great deal when you use your credit 

union! You may also qualify for discounts on your loan rates by 

using more services. 
 

 We have three full years of our new building behind us along 

with the new products and delivery system it brought. They have 

been excellent years as we’ve continued to grow, add members and 

be profitable. Even though interest rates are near record lows, we 

do pay above the Aberdeen average on shares and certificates. As 

many of you have been told, “It’s a great time to be a borrower, but 

not such a great time to be a saver.” The fees that we charge are 

also below average for the Aberdeen area. 
 

 We have been into our new data processing system for 1½ 

years now. While there have been some bumps along the way, 

things are flowing more smoothly all the time. It has allowed us to 

add bill pay, electronic delivery of statements, real time ATM/Debit 

card transactions, our credit cards are now integrated with our DP’s 

system and you can access your credit card information with a 

single sign on application. 
 

 Both of us would like to extend our heartfelt thanks to the 

volunteers and staff for their dedication during 2012. All staff and 

volunteers continue to educate themselves in this ever changing 

financial world. This allows them to serve our member-owners in 

the manner that they deserve to be served! Each and every year has 

different opportunities and challenges for both the credit union and 

the credit union member owners. We will be here to tackle those 

challenges and help our members tackle their challenges as well. 

We hope that you will come and See What We Can Do… 
 

Guy Trenhaile, President         Truman Henry, Board Chairman 

Supervisory Committee Report 

 The primary goals for the Supervisory Committee are to ensure 

that the Management’s financial reporting objectives have been met, 

and that the Management’s practices and procedures safeguard the 

members assets. The Supervisory Committee meets on a monthly 

basis. We have a work plan from which we review policies, do loan 

reviews, and monitor account changes. Performing these activities 

helps provide confidence that management is following the policies and 

procedures that have been put in place by the Board of Directors to 

safeguard your assets. The Supervisory Committee also reviews 

examinations and audit findings and follows up on the findings to 

ensure corrective action takes place. Finally, we research any formal 

member complaints. Our ultimate goal is to ensure the Credit Union’s 

financial statements and filings are accurate. 

 Harrington & Associates, LLP, Certified Public Accountants of 

Huron, SD audited the Healthcare Plus Federal Credit Union’s financial 

statements as of September 30, 2012 and 2011. They reported no 

significant problems. As in previous years, the auditors are pleased 

with the staff for their efforts and success, as well as the dedication of 

the volunteers. The audited financial statements and compliance 

reports are available upon request from the Credit Union for anyone 

who is interested. 

 Please accept our thanks for the opportunity to serve the  

Credit Union and its members. 

Respectfully submitted,  

Amy Buechler, Chair   Kayla Hoag, Secretary 

Justin Feickert, Member  Natalie Malsam, Member 

   Carolyn Schaunaman, Member 

 

Staff 
Guy Trenhaile, President 

Carrie VanOrman, VP of Operations 

Nicole Crawford, VP of Lending 

CJ Huber, Senior Mortgage Officer 

Michelle Clemens, Loan Officer 

Denise Auske, Operations Assistant 

Pam Helling, Member Services Supervisor 

Heidi Zeller-Crawford, Marketing Specialist 

Stacey Anliker, Loan Servicing Analyst 

Member Services Representatives 
 Lisa Friedt     Kim McComsey 

 LyBeca Schaunaman   Shirley Steiner 

Nicole Volk 

 

Board of Directors 
Truman Henry, Chair 

Harold Miller, Vice-Chair 

Nancy Clark North, Treasurer 

Joy Mammenga, Secretary 

Jason Brunson              Joseph Dudley               Rachel Neu McCleary 
 

For a full list of services offered by 

Healthcare Plus Federal Credit Union, 

please visit our website at www.hcpfcu.coop 

and click on Products & Services at the top of the page. 

Marketing Committee Report 

Over the past few years, we’ve placed a lot of focus on making banking 

easier. Through that focus, we’ve launched several convenience services to 

provide you access to your accounts anywhere, anytime. Every step of the 

way, our goal has been to bring you the best technology, all while keeping 

it personal. It’s not about the latest and greatest or the next big thing, but 

rather how these convenience products are making banking easier for you, 

our members. 

 

Certain technology has become expected in our industry, and HCPFCU is 

pleased to offer most of what is in the marketplace. HCPFCU has done a 

great job bringing the most current technologies to our members to really 

improve your day-to-day banking experience.  

 

While progression of technology started in banking many years ago with 

ATMs, there’s really no telling where it will take us. 1,265 members are 

registered for Internet Banking. HCPFCU’s Internet Banking includes Bill Pay 

and POP Money, our person-to-person money transfer service. You can 

easily transfer money to anyone using their email address or cell phone 

number. The use of Bill Pay continues to grow. Once enrolled in Bill Pay, 

our members can choose to pay their bills within Online Banking. We strive 

to provide you, our members, with many products and services to enhance 

your credit union experience. However, if those services aren’t being used 

it costs the credit union money. So the more members we see using 

Internet Banking, E-Statements, Bill Pay, and POP Money; the more 

products and services we can bring you in the future. If you have a 

suggestion we would love to hear from you, please contact me at 

heidi@hcpfcu.coop.  

 

And while HCPFCU does embrace technology, we have not lost sight of 

serving those members who prefer face-to-face or voice-to-voice 

interaction and advice. Members can walk into either of our offices and 

instantly receive assistance on any of their financial needs. Members can 

also call either of our offices and find a real person answering the phone. 

Whoever thought that would be the exception and not the norm? These are 

just a few of the innovations and traditions we embrace at HCPFCU; after 

all, innovation means more than new products or new technologies. The 

Marketing Committee’s focus is about looking at ourselves and finding 

better ways to serve and meet our member needs. As always, thank you 

for your continued support as you See What We Can Do… 

 

Respectfully submitted, 

Heidi Zeller-Crawford    Pam Helling 

Harold Miller     Nancy Clark North 

 

Nominating Committee Report 

 We, the Nominating Committee, place the following names in 

nomination for the Healthcare Plus Federal Credit Union Board of 

Directors: 

   Truman Henry   James Johnson 

   Harold Miller 

 Two positions will be elected, each for three year terms. 

 Nominations from the floor may be made with prior approval from  

the nominee. 

Respectfully submitted by the Nominating Committee, 

C J Huber   Rachel Neu McCleary  Carrie VanOrman 

http://www.hcpfcu.coop/
mailto:heidi@hcpfcu.coop


Annual Meeting 

April 27, 2012 

Time & Place: The annual meeting of the Healthcare Plus Federal Credit Union 

was held at 6:30 p.m. on Friday, April 27, 2012 at the Ramada 

Inn, Aberdeen, South Dakota. 

 

Entertainment: The Pals Barbershop Quartet 

 

Presiding:  Truman Henry, Board Chair and Guy Trenhaile, President 

 

Attendance: A quorum was declared. 

 

Scholarships: The credit union awarded $500.00 scholarships to Daniel 

DeBoer and Angela Goodall. A third scholarship was awarded to 

our Educator Appreciation Scholarship winner, Brandi Swalve. 

 

Minutes:  The minutes of the 2011 Annual Meeting were presented. There 

were no questions or additions. A motion was made by Joe 

Gelling and seconded by Harold Miller to accept the minutes. 

Motion carried. 

 

Reports:  The Treasurer’s Report was presented. A copy is included in the 

Annual Report Booklet. A motion was made by Jeff Steele and 

seconded by Jim Reecy to accept the Treasurer’s Report. 

Motion carried. 

 

The Supervisory Committee Report was presented as written in 

the Annual Report Booklet. There were no questions or 

comments. 

 

President’s Guy recognized the staff and volunteers and thanked them for  

 Report:  their dedication to the credit union. He also thanked the 

members for their continued support. He then talked about the 

credit union’s future as technology changes and our member’s 

needs evolve. 

  

 The Chair and President’s Joint Report is submitted in the 2011 

Annual Report Booklet. 

 

 Truman recognized Denise Auske for 15 years of service and 

Pam Helling and LyBecca Schaunaman for 5 years of service. 

 

Old Business: None 

 

New Business: None 

 

Nominating See the Nominating Committee Report included in the Annual 

Committee Report Booklet. Two were voted to serve three-year Board of 

 Report:  Directors terms: 

   Jason Brunson                                 Rachel Neu McCleary 

 

Special Guest: Guy introduced Robbie Thompson, President/CEO from the 

CUAD. Robbie thanked all in attendance for the opportunity to 

be a part of the HCPFCU Annual Meeting. He shared that there 

are 45 credit unions in SD and 450,000 members and they 

award $80,000 in scholarships to students. He also spoke 

about the CU on the Road and We’ve Been Waiting for you 

campaigns to help create awareness among potential young 

members, as 47 is the average age of a credit union member. 

 

Adjournment: The meeting was adjourned. 

 

Nancy Clark North, Secretary    Truman Henry, President 
 

Balance Sheet: December 31 

   Liabilities and Assets:  2012  2011     2010 
    Loans         $ 31,811,372               $ 28,683,136                 $ 27,708,065 

    Allowance for Loan Losses              (189,308)                    (202,829)                      (255,003) 

    Cash                 974,442                       925,244                         880,947 

    Corporate Accounts               951,633                    1,699,308                      1,455,195 

    Investments             1,400,000                       799,000                         779,000 

    Accrued Income                128,599                       160,784                         127,199 

    Prepaids                215,715                         22,861                           24,438 

    Land                 441,809                       441,809                         441,809 

    Building             2,288,988                    2,288,988                      2,285,969 

       Less Depreciation             (437,397)                     (360,048)                     (282,444) 

    Other Fixed Assets               807,357                       782,857                        760,882 

       Less Depreciation             (538,639)                     (485,602)                      (435,766) 

    All Other Assets                318,090                       311,432                         379,340 

Total Assets $38,172,661 $35,066,939  $33,869,630 
 

    Share Deposits       $     6,339,873           $       6,032,079              $    4,556,235 

    Super Shares (Money Market)          5,565,972                    4,464,837                    4,381,292 

    IRAs               2,558,634                    2,496,809                    2,547,310 

    Share Drafts              3,414,947                    2,923,222                    2,571,274 

    Share Certificates            15,572,297                  14,146,989                  14,031,503 

    Non-Member Deposits             1,591,000                    2,089,000                    3,081,000 

    Accounts Payable                 140,208                       142,409                       123,843 

    Dividends Payable                179,910                       182,623                       220,733 

    Loans Payable                      -                                   -                                    - 

Equity 
    Regular Reserves                 745,950                       745,950                       712,081 

    Undivided Earnings             2,063,870                    1,843,021                    1,644,361 

    Total Equity $  2,809,820  $  2,588,971    $  2,356,442 

Total Liabilities & 

Equity 

 

$38,172,661 

 

 $35,066,939 

 

   $33,869,630 
 

    Members                     3,980                          3,655                          3,384 

  Statement of Financial Condition: 
   Income:     2012    2011    2010 
    Interest on Loans             $ 1,805,913            $    1,851,951              $  1,956,597 

    Income from Investments                    14,327                       14,948                      (60,821) 

    Other Income                   405,587                     320,394                     371,920 

Total Income  $ 2,225,827   $ 2,187,293     $ 2,267,696 
 

   Expenses:   
    Compensation                    533,911                   480,714                     474,007 

    Employee Benefits                   161,755                   140,395                     126,527 

    Travel & Conference                     20,227                       8,587                       12,399 

    Association Dues                      15,108                     15,288                       15,027 

    Office Occupancy Expense                   148,919                   153,617                     146,000 

    Office Operations Expense                   332,073                   289,409                     276,842 

    Education and Promotion                     63,158                     64,602                       60,426 

    Loan Servicing Expense                   112,152                     60,158                       51,918 

    Professional & Outside Service                 51,106                     72,762                       46,404 

    Provision for Loan Losses                     77,073                     91,402                      186,538 

    Federal Supervision/Exam Fees      7,910                       7,709                          7,685 

    Interest on Borrowed Money                            54                            99                             608 

    Annual Meeting Expense                       4,200                       4,185                          4,188 

    Misc. Operating Expenses                     34,027                     79,515                        79,550 

   Operating Expenses         $ 1,561,674       $ 1,468,442           $1,488,120 

    Dividend/Interest Expense                   $  443,304               $  486,322                   $  589,526 

Total Expenses    $ 2,004,978  $ 1,954,763  $ 2,077,647 

 

Net Earnings      $  220,849       $232,529     $  190,049 

 

 

 

 

2012 Annual Report 
 

Strong Members.   Solid Community.   

Secure Future. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual Meeting  

 

April 26, 2013 
 

 

 

 

 

Our Mission Statement: 
To promote quality financial products 

and services to best meet the needs 

of our current and future members. 

 


