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People You Trust. Service You Deserve.

OUR MISSION STATEMENT
To promote quality financial 

products and services to 
best meet the needs of our 

current and future members.

Time and Place: The Annual Meeting of the Healthcare Plus Federal Credit 
Union was held at 6:30 p.m. on Friday, April 21, 2017, 
at the Dakota Events Center (DEC), Aberdeen, South 
Dakota.

Entertainment: Sabrina and Jeff Meidinger, Guitar and Vocals, Aberdeen, 
SD

Presiding: Truman Henry, Board Chair
 
Minutes:   The minutes of the 2016 Annual Meeting were presented.  

No questions or changes were addressed; therefore, 
Rodney Schoen moved, Harold Miller seconded, to accept 
the minutes as presented.  Motion carried.

Nominating Committee Report:  The Nominating Committee Report 
was presented.  Truman Henry recognized the three 
incumbent candidates running for their open positions 
on the board.  These were Kristi Kolb, Nancy Clark-North, 
and Joy Mammenga.  Truman called for nominations from 
the floor.  There being none, a motion was made by Joe 
Gelling to elect Kristi Kolb, Nancy Clark-North, and Joy 
Mammenga to 3-year terms.  The motion was seconded 
by Harold Miller.  Motion carried.

Scholarships:   Truman Henry presented three $500 scholarships winners 
from the Credit Union Scholarship Fund.  Scholarship 
Winners were Chase Opsahl, Collette Johnson, and 
Samuel VanOrman.  

Employee Years of Service Recognition:  Board Chairman Truman Henry 
recognized the following employees for their milestone 
years of service: Carrie Vanorman – 25 years, Denise 
Auske – 15 years, Pam Helling – 10 years, Nicole Volk – 5 
years, Stacey Anliker – 5 years.  Truman presented each 
with a gift of appreciation. 

Reports:  The Treasurer’s Report was presented.  A copy is included 
in the 2016 Annual Report Booklet.  A motion was made 
by Ross Hickenbotham and seconded by Elsie Stange 
to accept the Treasurer’s Report as presented.  Motion 
carried.

President’s Report:  Guy introduced Jeff Olson from CUAD.  Jeff spoke 
and gave a presentation on the face of credit unions in 
North and South Dakota, and how they impact individuals, 
communities, and the overall economy.  An overview of 
the continuing banker’s attack on credit unions was given. 
Guy also recognized the staff and volunteers for their 
work and dedication to serving our members.   The Chair 
and President’s Joint Report is submitted in the 2016 
Annual Report Booklet.

Old Business:   None.

Adjournment:      The meeting was adjourned.

Respectfully submitted,
Brenda Lanphere, Secretary and Truman Henry, President 
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For a complete list of services offered by  

Healthcare Plus Federal Credit Union,  

please visit www.hcpfcu.coop  
(click on “Products & Services” at the top of the page) 

“like” us on Facebook and “follow” us on Twitter!

Also, for the latest Healthcare Plus FCU news and events,  

Board Chairman & President’s Joint Report
We want to start with a big thank you to all of our CU member-owners!  
While 2017 wasn’t a great year, it was profitable so that was much 
better than 2016.  We hope to recoup more of the loss from 2016 in 
2018 and beyond.  

As we’ve said many times, the more members that use us, the more 
fiscally responsible we can become.  We cannot be the best at 
everything every time, so there are times when another financial 
institution has a special that is better than what we can offer.  However, 
we do promise you that our rate is ALWAYS better than the average 
rate being offered in town.  And our fees are also ALWAYS lower than 
the average rate being charged in town.

A big thank you goes out to all for attending the Annual Meeting and/
or reading this booklet.  Please ask any of the staff or volunteers about 
any questions that you may have.  

Be sure to check out our website at www.hcpfcu.coop for all of the 
services we offer.  We encourage you to use as many services as are 
feasibly possible for your individual situation.   The more members who 
use our services, the more cost effective the services can become.  Our 
goal is to provide you with great products, great service, great rates 
and a great deal when you use your credit union!  

Please check out our list of products and services and see which may 
be appealing to you that we currently offer.  We would like to be 
your one stop, financial institution for all of your needs.  With margins 
continuing to be tight and expenses continuing to increase, we have 
to watch all expenses.  Some products and services that have been 
free or very inexpensive may see increased fees in the near future.  We 
can’t continue to offer products at low prices when our costs continue 
to escalate.  

Mobiliti was rolled out in 2015 and continues to be used by more and 
more members.  Check out the Mobiliti link on our website. 

Other products and services that can save you time are Bill Pay and 
E-statements.  Bill pay allows you to send payments electronically, thus 
saving you time and money.  E-statements are available online and you 
are notified when they are ready.  You can receive your statements 
earlier and this option saves the credit union postage, thus saving 
money.  And if you are into Going GREEN, it also saves paper which 
saves trees.

As we have grown, so have many of our complexities.  It would be 
great to have full time IT and Compliance staff members.  Both of these 
categories become more complex and burdensome to small credit 
unions like ours every day.  We have partners in these fields that help 
us survive on a daily basis.

Both of us would like to extend our heartfelt thanks to the volunteers 
and staff for their dedication prior to and including 2017.  All staff 
and volunteers continue to educate themselves in this ever changing 
financial world.  This allows them to serve our member-owners in 
the manner that they deserve to be served!  Each and every year has 
different opportunities and challenges for both the credit union and 
the credit union member-owners.  We will be here to tackle those 
challenges and help our members tackle their challenges as well.   

We hope that you will use People You Trust,  
with Service You Deserve. 
Respectfully submitted,
Truman Henry, Chairman of the Board of Directors &  
Guy Trenhaile, President

People You Trust. Service You Deserve.

Supervisory Committee Report
The primary goals for the Supervisory Committee are to ensure that the 

management’s financial reporting objectives have been met, and that the 

management’s practices and procedures safeguard the member’s assets. 

The Supervisory Committee meets eight times per year or more often 

if needed. We have a work plan from which we review policies, do loan 

file reviews, and monitor account changes. Performing these activities 

helps provide confidence that management is following the policies 

and procedures that have been put in place by the board of directors 

to safeguard your assets. The Supervisory Committee also reviews 

examinations and audit findings and follows up on the findings to ensure 

corrective action takes place. Finally, we research any formal member 

complaints. Our ultimate goal is to ensure the Credit Union’s financial 

statements and filings are accurate.

ELO Associates, LLP, Certified Public Accountants of Huron, SD, audited 

the Healthcare Plus Federal Credit Union’s financial statements as of 

September 30, 2017 and 2016. They reported no significant problems. As in 

previous years, the auditors are pleased with the staff for their efforts and 

success, as well as the dedication of the volunteers. The audited financial 

statements and compliance reports are available upon request from the 

credit union for anyone who is interested.

Please accept our thanks for the opportunity to serve the credit union and 

its members.

Respectfully submitted,
Amy Buechler, Chair 
Kayla Hoag, Member
Justin Feickert, Member

Sharon Schnabel, Member
Carolyn Schaunaman, Member

Nominating Committee Report
We, the Nominating Committee, place the following names in nomination 

for the Healthcare Plus Federal Credit Union Board of Directors:

• Tom Meyer • Marne Fetherhuff 

Two, 3 year Positions will be elected, 

Nominations from the floor may be made with prior approval from the 

nominee.

Respectfully submitted,
Carrie VanOrman, CJ Huber, Truman Henry

 
Marketing Committee Report
Social media is simply the oldest form of marketing using the newest 
technology. As social media continues to evolve and change, we 
strive to adapt and embrace these changes with open arms. We are 
opening up the lines of communication and forging new relationships 
with our members and potential members. 

If you have not done so already, look us up on Facebook (www.
facebook.com/HealthcarePlusFCU) and on Twitter (@hcp_fcu). We 
are currently running a Facebook contest for new likes—for every 100 
page likes, we are drawing a $20 winner; for 500 page likes, we are 
drawing a $50 winner; and at 1,000 page likes, we will draw a $100 
winner. We also update our Facebook page with the latest news, 
events, and announcements from the credit union. 

As social media evolves so does the internet in general. At Healthcare 
Plus FCU we are always trying to find new and improved ways to 
better serve our members. We feel a website remodel will do just 
that! As our society generates more towards technology we find 
that our day to day lives revolve around web based activities. We 
feel by having a better online presence we will better serve, you, our 
members!

We are always looking for the best ways to communicate with 
members, and offer the best products and services. Our door is 
always open to any and all suggestions. After all, this is YOUR credit 
union!

Respectfully submitted,
Amy Griffith, Pam Helling & Nancy Clark North

Staff Directory 
Guy Trenhaile, President
Carrie VanOrman, VP of Operations
Nicole Crawford, VP of Lending
CJ Huber, Senior Mortgage Officer
Michelle Clemens, Loan Officer

Denise Auske, Operations Assistant
Amy Griffith, Marketing Specialist
Pam Helling, Member Service Supervisor

Kay Vilhauer, Loan Processor
Stacey Anliker, Loan Servicing Analyst

Member Service Representatives
Lisa Friedt
Sabrina Meidinger
Kim McComsey

Melissa Skinner 
Nicole Volk 
Stacy Roerick

 
Board of Directors
Truman Henry, Chair
Nancy Clark North, Vice–Chair
Joy Mammenga, Treasurer
Tom Meyer, Member

Chris Nelson, Member
Kristi Kolb, Member
Rick Ryan, Member


