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As of July 1, 2018, notification 
of non sufficient funds activity 
(overdraft fee and transfer fee 
notifications) will no longer be 
mailed to our members.

Members are encouraged to 
access their account balances 
online at www.hcpfcu.coop, 
by using our free Mobiliti App, 
using the automated telephone 
system (605-725-0888) or 
by calling our offices during 
regular business hours at 605-
725-0900 or 605-725-0886. 
Please contact either office if 
you need help accessing your 
account using these methods. 

Holiday Closings
Healthcare Plus Federal 
Credit Union will be closed 
for the following holidays:  

• Independence Day -  
Wednesday, July 4, 2018 
Closed 

• Labor Day -  Monday, 
September 3, 2018  
Closed

Healthcare Plus FCU (originally Li’l Luke’s) was founded by, St. Luke’s Hospital employees, 
in 1979.  Both of these organizations have seen numerous changes over the years!  We 
appreciate the foresight of those founding board members, the many credit union members 
that came to the credit union because of Avera St. Luke’s (ASL) and the support they have 
given the credit union over the years.   

The board of directors, staff, supervisory committee and even Avera administration were 
involved in part, during several discussions regarding consolidating our State Street location 
with our Dakota Street location.  The decision by the board was to do this consolidation at 
this time, based on several factors. 

Advancements in technology, including increased protection provided by progressions  in 
cyber security, and decreased foot traffic make the consolidation of offices the best decision 
for the credit union as a whole.  There are several options for all of the services that were 
being provided at the ASL office that we think will work well for the majority of members 
who were using that office.  Internet banking via Virtual Branch, Mobiliti (smart phone app), 
Bill Pay, phone banking, routing through the ASL courier service, our night deposit box 
(location to be decided) and the ATM in the west Avera lobby for cash access are all in place 
at this time.  We will still answer the phone and answer your deposit and other questions if 
you are unable to use one of the electronic options.  If you need a money order or cashier’s 
check, you can still give us a call beforehand and we can have that ready for you.  In 
addition, we are going to be adding Remote Deposit Capture (RDC)! 

RDC is the process of taking a picture of a check, uploading to the credit union and receiving 
credit for that deposit.  This would replace the need to bring the physical check to the credit 
union.  There is a delay which we are estimating will be two days for this deposit to be in 
your account, but it will give members another new and innovative option to use at your 
credit union.  Full details of this new product will be in the next quarterly newsletter but we 
hope to be utilizing this service by fall of 2018. While all of this happened rather quickly, 
none of those involved rushed to this decision, nor was it taken lightly.  

We feel the timing is right to make the move at this time.  Our tentative date to consolidate 
the State Street office is September 1.  Stay tuned to office postings, our Social Media pages, 
receipt messages and our next newsletter for more information. 

A note from Denise Auske who has managed our ASL office with great service over the 
recent past:  “I would like to thank all of our members that patronized the State Street office. 
It has been my honor and pleasure to serve you. I look forward to walking with you on this 
journey of consolidation. What an exciting time for the credit union!”.  - Your Friend, Denise 
Auske. 

Denise will relocate to our Dakota Street office and will still serve as our Operations 
Assistant! Through these exciting changes we want to again thank you all for being a credit 
union member! We wouldn’t be here without you!

UPDATE!! 

OFFICE CONSOLIDATION



Healthcare Plus Federal Credit Union, in partnership with the Brittany Holzer 
family, have joined 
efforts to present the 
Brittany Holzer Memorial/ 
Healthcare Plus Federal 
Credit Union Scholarship.  
Brittany was a valued 
member of our Credit 
Union staff and the Scott 
and Tanya Holzer family 
have played an important 
role in the Roncalli 
school system, Avera St. 
Lukes, and the Aberdeen 
community for many 
years.  This scholarship 
is awarded to a Roncalli 
senior who exemplifies 
the spirit of Brittany.  Our 
2018 winner is Scipio 
Jeme.  Congratulations 
Scipio and continued 
blessings for Scott, Tanya, 
Layne and Eric, along with the many lives Brittany touched.

Brittany Holzer Memorial Scholarship

Financial Snapshot
May 2018

Members 4813  

Shares $43,288,000

Loans $36,087,000

Assets $47,398,000

Thank You!
My last day at Healthcare Plus 
FCU is June 27th-a bitter-sweet 
good bye. I want to thank you 
all for welcoming me into the 
Credit Union Family!  It has been a 
privilege to serve our membership 
over the last 6 years.  In my 
absence, Sabrina Meidinger will 
now be handling our Certificates 
and the Loan Staff can help with 
any IRA questions. 

Sincerely, Nicole Volk

Lights, Camera, 
Action!
Do you want to go to the 
movies, but feel they are just 
too expensive? Well now you’re 
in luck because Healthcare Plus 
Federal Credit Union is now 
selling AMC movie tickets for 
only $4.50 to members ONLY! 
Ask an MSR how to purchase 
your tickets today!

Healthcare Plus Federal Credit Union established a scholarship program as part 
of its commitment to higher education. Four $500 scholarships are awarded 
annually to deserving individuals who are members of Healthcare Plus FCU. These 
individuals must be a high school graduate in 2018, in the process of receiving their 
undergraduate degree, someone seeking their masters or doctorate, or an educator 
in Brown County.

Our 2018 winners include John Kolar of Eureka South Dakota and Maryn Howard 
of Groton South Dakota. John is the son of Paul and Mary Beth Kolar. John will 
be attending Northern State University where he plans to study business. Maryn 
Howard is the daughter of Jeff and Lisa Howard. Maryn is currently attending SDSU 
where she studies nursing. 
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