
While our lobby remains closed, our drive-up is open Monday – Friday from 7:30am – 6 
pm along with Saturdays from 9am – 12pm.  Appointments can also be made for lobby 
visits.  We have adjusted our service options via our drive-up by allowing members to bring coin 
(large amounts need to be given through Lane 1 only) along with other services generally reserved 
for the lobby.  Money orders and cashier’s checks can also be purchased through the drive-up at 
this time.  We prefer you call beforehand so we can have them ready for you when you arrive.  This 
saves time for you and other members who may be waiting in line.

Although our delivery has been altered in some cases, we continue to offer all loan services as before.  
Phone and email communication work well to work out the details on the loan.  Loan documents can 
then be signed at the drive-up or via electronic delivery.  Contact a loan officer today for more details.
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2021 Scholarship Applications  
Now Available!

A Covid Update While Serving Our Members 
Are you moving?

Holiday Closings
We will be closed for these holidays.

Martin Luther King, Jr. Day  
January 18, 2021

President’s Day  
February 15, 2021

Financial Snapshot
November, 2020

Members 4769

Shares $46,714,300

Loans $37,088,900

Assets $52,345,200

Healthcare Plus FCU strives for positive 
change by awarding scholarships to deserving 
students as well as educators. There are 
three $500 scholarships available to 
students who exceed expectations.  High 
school seniors and post-secondary students 
are encouraged to apply by means of an 
essay or a 60-second video submission.  One 
scholarship will be awarded for a high school 
senior, one for a current post-secondary 
student in their first or second year, and one 
for a post-secondary student in their third 
year or more.  If we do not have enough 
applicants to fill each category, we will award 
all three scholarships in other categories.

Educators serving in the Brown County 
school system are offered financial 
assistance by Healthcare Plus in the 
form of a $500 scholarship which is 
aimed towards promoting financial literacy.  

All applicants must be current Healthcare 
Plus FCU members in good standing.  
Applications can be downloaded from 
our website (Student and Educator 
Scholarship Opportunities - Healthcare Plus 
Federal Credit Union (hcpfcu.coop).  The 
application deadline is March 19th and 
winners will be recognized at our Annual 
Meeting (date to be determined).  

Please make sure you update 
your contact information with 
Healthcare Plus. This includes 
mailing addresses, email addresses 
and phone numbers. Returned 
statement because of an incorrect 
address incurs a “returned 
statement” fee.

Brittany Holzer Memorial Scholarship

ABBY HANSON

Brittany was a part of our credit union family and a part of this 
community for far too short of a time. To continue her legacy and in 
partnership with the Holzer family, Healthcare Plus is proud to be a 
part of the Brittany Holzer Memorial/Healthcare Plus Federal Credit 
Union Scholarship. Scott and Tanya Holzer and their family award this 
scholarship to a Roncalli senior who exemplifies the spirit of Brittany. 
The 2020 winner is Abby Hanson! Abby is attending SDSU.



People You Trust. Service You Deserve.
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Scholarship 
Winners

Need 24-hour Account Access?Sign up for Online Bill Pay!
• Web - Sign up online at www.hcpfcu.coop

• App - See our Mobiliti information on Page 1

• Phone - Voice Teller at (605) 725-0888

Save yourself time and stamps by taking advantage of this 

Free Service. We’ll pay your bills on time, every time! Sign 

up today within our Online Banking service.

Like us at 
/HealthcarePlusFCU

Follow us at 
@hcp_fcu

GET SOCIAL WITH HEALTHCARE PLUS

Annual Meeting held in October – New Board 
Member Elected and Scholarships Awarded

Westin Trenhaile and Hailey Crawford.  
Hailey and Westin are attending SDSU 
while Isaac attends USD.  The Educator 
Scholarship was awarded to Breanna Weig, 
a teacher in the Aberdeen Catholic School 
System at Roncalli Elementary.  We are 
proud of our member-owner, scholarship 
winners and their efforts!  Please see the 
2021 Scholarship info in this newsletter and 
on our website!  

We have generally held our Annual Meeting 
in April of each year.  It is doubtful that we 
will hold the 2020 Annual Meeting that early 
this year.  Hopefully, we can have it later in 
2021 and gather in person! Stay tuned.

Christmas Club Reminder
With Christmas now in our rearview mirror, what a great time to set up a Christmas Club account 
for next Christmas.  The account earns a higher rate and deposits can be made from each payroll 
or monthly if you prefer.  Automatic deposits or transfers can be set up as well.  Access to the 
account is available from November 1 through December 31 of each year.  It certainly helps to set 
aside a little money each pay period to be there for your Christmas gift buying needs.

Due to COVID-19 and its continuing issues, 
the 2019 Annual Meeting was held via Zoom 
in October of 2020.  

Kristi Kolb, Joy Mammenga and Scott 
Lunzman were duly elected to the board of 
directors.  Kristi and Joy will serve another 
term while Scott is a former board member 
returning to the board.  Nancy Clark-North’s 
term expired, and she chose not to run after 
serving 12 years on the board of directors. We 
appreciate your leadership and service, Nancy!

Scholarships were awarded in early 
2020, following the deadline for receiving 
applications.  The following were recognized  
at the annual meeting: Isaac VanOrman,  

ISAAC 
VANORMAN
University of  
South Dakota

WESTIN 
TRENHAILE
South Dakota 
State University

HAILEY 
CRAWFORD
South Dakota  
State University

BREANNA 
WEIG
Teacher,  
Roncalli Elementary

Congrats and Happy Retirement!!
Please join us in wishing Pam Helling a Happy Retirement!  
Pam started with Healthcare Plus in 2006 and has been 
our Member Service Supervisor for the majority of that 
time.  Pam’s last day will be February 26th.  If we cannot 
have a retirement gathering at that time, we hope to have 
one later in 2021.  Stay tuned for more information via 
our Facebook page and newsletter.  We wish you a future 
that is filled with joy and happiness!  Well wishes can be 
sent via email to Pam at pam@hcpfcu.coop, via mail at 
Healthcare Plus FCU, 203 S Dakota Street, Aberdeen, SD  
57401 or dropped off at the office.

We have been extremely fortunate to have Pam’s replacement working in the same 
capacity for over a year already.  Amy Kampa was hired in November of 2019 and 
has been able to work beside Pam since her hiring.  Their time together will help this 
transition be extremely smooth. 

Holiday Greeting
You may have heard the following on a 
radio station near you, but in case you 
did not, we wanted to share here.

This message we wish for the upcoming year,
Health Care plus wishes you much good cheer.

Don’t let Winter give you the shivers,
See what Healthcare Plus delivers.

We will go that extra mile,
And we’ll do it with a smile.

Don’t leave your finances to fate,
Our rates are great.

It’s no big fuss,
To get a new Account or loan with Healthcare Plus.

So, ho ho ho,
It’s time to go.

With us, our members are number one.
Wishing everyone the best in 2021.


