
We have reopened our lobby with hours of 9 AM to 4 PM.  The drive through hours are 7:30 AM 
to 6 PM.  As always, if you need an appointment outside of our normal lobby hours, we will do our 
best to accommodate those needs.  
While we did many things through the drive through when our lobby was closed, there are certain 
transactions that slow things down during busy times of day and Saturday mornings.  For this rea-
son, we ask that you help us by using our lobby during the hours of 9 AM – 4 PM, Monday – Friday 
for the following services:
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Lobby Reopening and Drive Through Updates

Are you moving?

Holiday Closings
We will be closed for these holidays.

Independence Day  
July 5, 2021 
Labor Day  
September 6, 2021

Financial Snapshot
May, 2021

Members 4708

Shares $52,840,100

Loans $35,550,100

Assets $58,649,500

The 2020 Healthcare Plus annual meeting is 
scheduled for October 22nd at City Lights (316 
S 2nd Street, formerly The Eagles).  A social 
period will begin at 6:30 with dinner beginning 
at 7:00.  
Tickets go on sale Monday, September 13th.  
Advance tickets are $10 each until Tuesday, 
October 12th.  If tickets remain after this date, 
the price will increase to $20.  Get your tickets 
early!  We are thankful to be back with a live 
annual meeting and hope you will join us.

Board elections and other business will take 
place this evening.  There are two full, three 
year terms expiring along with a vacant one 
year term that will be filled.  Volunteer positions 
on the Supervisory Committee are also 
available.  If you are interested in either of these 
volunteer positions or have questions, please 
contact Carrie VanOrman, VP – Operations 
(carrie@hcpfcu.coop).  Additional details will be 
in the Fall Newsletter that will be published for 
the 3rd quarter statement cycle.  

Please make sure you update 
your contact information with 
Healthcare Plus. This includes 
mailing addresses, email addresses 
and phone numbers. Returned 
statement because of an incorrect 
address incurs a “returned 
statement” fee.

Data Processing Conversion Updates & Estatements 
Our conversion took place on May 1st and we have been up and running since Monday, May 

3rd. Many of you are now online and have received your share draft statements for month 

end May. Your quarter end statements for June will be mailed in early July. Please check 

your accounts for joint owners and make sure those were converted properly. 

Want to get your statement faster?!? Sign up for estatements. This can be done within your 

online banking or via mobile app in Menu / Settings / Account Settings / Edit Email. You 

can click on Statements and/or Notices. This is where you can also set up Notifications. 

You can get notifications for loan advances, loan payments due, direct deposit, low balance 

alerts and cleared check numbers. You can also email info@hcpfcu.coop or call and we will 

change it for you.

Our Annual Meeting is Back!

Run Coin
Redeem Savings Bonds
Issue/Reload Travel Money Cards *

Issue Money Orders *
Issue Cashier’s Checks *
Cash Advances *

We may be able to help with those services marked with an asterisk, at the drive through, if you call 
ahead with details. 



People You Trust. Service You Deserve.
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Need 24-hour Account Access?Sign up for Online Bill Pay!
• Web - Sign up online at www.hcpfcu.coop

• App - See our Mobiliti information on Page 1

• Phone - Voice Teller at (605) 725-0888

Save yourself time and stamps by taking advantage of this 

Free Service. We’ll pay your bills on time, every time! Sign 

up today within our Online Banking service.

Like us at 
/HealthcarePlusFCU

Follow us at 
@hcp_fcu

GET SOCIAL WITH HEALTHCARE PLUS

Stay Informed and Up to Date with 
Credit Union News
We offer multiple options to stay in touch with Credit Union happenings including reading this 
newsletter.  You can sign up to receive the newsletter to your email inbox from our home page 
(www.hcpfcu.coop).  There is a banner near the bottom asking for your full name and email 
address.  Newsletters will then be emailed to you each quarter.  

You can also receive email and text blasts for updates and other important credit union 
information.  We have updated members through these avenues of upcoming annual meetings, 
data processing changes and even inclement weather closings.  Register for email blasts by 
clicking the following link and supplying your information.  Resources - Healthcare Plus Federal 
Credit Union (hcpfcu.coop)  Sign up for text alerts by texting HCPFCU to 662-200-4303.

ERIN
HANSON, 
MSR

Erin Hanson joined 
the credit union 
staff as an MSR in 
February of 2021.  
Erin is originally from 
Bowdle, SD, currently 

living at Richmond with her boyfriend 
and their two dogs. She will be graduating 
from Northern in the spring of 2022 with 
a degree in Business Management. We 
welcome Erin to the credit union family!

GABE
SWANSON, 
MSR

Gabe Swanson was 
recently married.  We 
welcome Lachelle 
to the credit union 
family and wish them 
both well.

Enhanced Online Services
Our new suite of enhanced online services is 
available to you.  All can be found on our website at 
www.hcpfcu.coop.  The suite includes:

Online banking – allows you to check balances, 
transfer funds, make loan payments and search for 
transactions.  These are all options you have become 
accustomed to using.  A new features is that you are 
able to view copies of cleared drafts (checks).

Bill Pay – allows you to pay bills online and you control when and how much.  This 
is the same processor, but you will need to login through online banking.  There are 
new disclosures along with new login criteria.  Once you are logged in correctly, your 
previous Bill Pay items will be available.

Mobile Banking – this has a new, improved look and feel.  Search in the app store for 
HCPFCU.  Our logo appears with the correct app.  The user ID and password are the 
same for both online banking and Mobile Banking once you are set up.    

Remote Deposit Capture (RDC) – RDC is the process of taking a picture of the front 
of the check, endorsing the back of the check (For Remote Deposit – or checking the 
box on some checks) and taking a picture of the back of the check.  The check is then 
electronically loaded and deposited.  Similar to any deposit, extended holds may be 
placed on your deposits.  This service is only available to members 18 years of age or 
older.  New accounts have a 90 day waiting period before having RDC privileges.  This 
can be found within online banking or within the app. 

Audio Response (Voice Teller) – allows you to find balances, make transfers and hear 
what transactions have taken place.  The phone number remains (605 725-0888), but 
the prompts and options have changed.  When calling in for the first time, members will 
need to enter their full Social Security Number and then create a PIN (this can be the 
same as your one for the previous system). Options can then be accessed.

Instructions for all of these can be found on our website or by requesting them via email 
at info@hcpfcu.coop.  

Credit Union & 
Member Addresses
We would like to begin phasing out 
our PO Box for multiple reasons.  
We obtained the box many years 
ago to help eliminate our mail being 
intermingled with Avera St. Luke’s 
mail.  Since we no longer have an office 
in the St. Luke’s building, we believe we 
can safely eliminate the PO Box.  Please 
use 203 S Dakota Street for all credit 
union mail!  The process will be done 
over time, but we will stop advertising 
and mentioning the PO Box.

Please remember to update the credit 
union with your address changes as 
well!  This can be done conveniently 
via online banking, by calling the credit 
union or emailing info@hcpfcu.coop.  
Returned statement fees are $5 per 
return.


