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Our Data Processor allows us to include your tax forms with your year-end 
statement. All tax forms will be included with your year-end statement. These should 
be in your mailbox by at least the second week of January. Those members who receive 
e-statements can access their tax forms in the “Documents and Statements” section of 
either the mobile app or online. These should be available the first week of January. A 
1099-INT is only produced if your taxable dividends exceed $10. Please save these forms 
for your tax preparer! 

Make your life easier and sign up for e-statements. E-statements allow you to get 
your statement faster and electronically, thus saving the credit union postage and printing 
costs. If you wish to see the savings and loan history more frequently than the monthly 
or quarterly statements, be sure and sign up for online access or through our mobile app. 
Online enrollment information can be found on our website at www.hcpfcu.coop. 

Reminder About Tax Forms and E-Statements

Planning has begun for the 2022 
Healthcare Plus Annual Meeting!  
We are repeating last year’s venue and format 
for 2023. The meeting will take place at the 
credit union with doors opening at 6:15 
and the meeting beginning at 6:30. 
Cookies, coffee, and punch will be served. 
Since we won’t be having a meal, there will be 
no charge to attend, but we will need to know 
numbers to plan accordingly. Sign up early 
to be eligible for an early bird prize. Watch 
our website, posters, flyers, emails, and the 

Spring 2023 newsletter for final details.
Board elections and other business will take 
place this evening. There are three, three-
year terms on the Board of Directors that will 
be expiring. Volunteers for the Supervisory 
Committee are also needed. The Supervisory 
Committee is the “watchdog” for the credit 
union – reviewing policies, procedures and 
other items. If you are interested in any of 
these volunteer positions or have questions, 
please contact Carrie VanOrman, VP – 
Operations (carrie@hcpfcu.coop). 

2023 Scholarship Applications Now Available!
Healthcare Plus will again award scholarships to deserving students as well as educators. 
There are three $500 scholarships available to students and one $500 scholarship 
available to an educator. More details following and on our website.

All applicants must be current Healthcare Plus FCU members in good standing. 
Applications can be downloaded from our website (Student and Educator Scholarship 
Opportunities - Healthcare Plus Federal Credit Union — www.hcpfcu.coop/news). 
The application deadline is March 18th and winners will be recognized at our Annual 
Meeting (April 27). 

2022 Annual Meeting – April 27, 2023

Holiday Closings
We will be closed for these holidays.

Martin Luther King, Jr. Day  
January 16, 2023

President’s Day  
February 20, 2023

Financial Snapshot
November, 2022
Members 4907
Shares $56,136,000
Loans $43,738,000
Assets $64,717,000

Member Financial 
Education & Online 
Safety for Children
Last quarter we introduced Zogo: 
Learn and Earn, an app that allows 
you to learn financial education along 
with earning gift cards. The following 
link is an excellent one for 3rd – 8th 
graders. This is a safe online surfing 
environment that is a fun way for 
students to learn about online safety, 
cyber security and more. Visit the FBI’s 
Safe Online Surfing at sos.fbi.gov/en/ 
or go to our website at hcpfcu.coop 
for Zogo and the above referenced link.
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Debit and Credit 
Card Updates

Need 24-hour Account Access?Sign up for Online Bill Pay!
• Web - Sign up online at www.hcpfcu.coop

• App - HCPFCU in the app store

• Phone - Voice Teller at (605) 725-0888

Save yourself time and stamps by taking advantage of this 

free service. We’ll pay your bills on time, every time! Sign up 

today within our Online Banking service.

Like us at 
/HealthcarePlusFCU

Follow us at 
@hcp_fcu

GET SOCIAL WITH HEALTHCARE PLUS

We will have a fresh, new design for 
debit cards soon! These will start 
being produced when your current 
debit card expires. 

Our credit cards will soon be chip 
embedded cards! Both our Platinum 
and Classic cards will have this added 
security feature when your current 
card expires. We anticipate updated 
designs and these being ready in the 
first half of 2023.

Interest rates have gone up and 
your credit card company has likely 
increased your rates. Consider 
switching to our cards for lower  
rates of 9.90% for Platinum and 
13.90% for Classic. 

Oh the weather outside was frightful – 
South Dakota snow days! Employee Updates

Help Prevent Fraud and Avoid Scams! 
There are so many types of fraud and schemes that sometimes it’s hard to tell what is 
legitimate and what is not. We share cybersecurity information on our website regularly. 
These articles can be found on the Resources page (Resources - Healthcare Plus Federal 
Credit Union - hcpfcu.coop).
Some frequent scams are: 
• An email link to a website (if you don’t know the company or person, it’s best not to go 

to that website). If you do to go that website, don’t enter your personal or any debit or 
credit card information. 

• A phone call stating there are issues with your personal computer. Do not let someone 
you don’t know log in to your PC! The same goes for your cell phone.

• A phone call that a loved one is in jail and needs bail money. This long-time scam can 
also be twisted slightly to be an accident or a vehicle in need of repairs. Many families 
use a safe word to help verify that it is truly the loved one calling. Please don’t give 
anyone account information in these situations!

• A scammer trying to convince you that you are past due on a utility bill, insurance 
premium or your tax bill. This one can take many forms – similar tactics include 
temporary jobs, fake charities, fake shipping notifications, free gift cards, lottery or 
sweepstakes winnings or misleading social media ads. Be diligent and do not allow your 
personal or financial information to be compromised! 

If things sound too good to be true – they probably are! SecurLOCK Equip can help 
prevent fraud by giving you notices each time your debit card is used. You can also shut off 
the card if you feel fraud has happened. Find more information by visiting hcpfcu.coop.

For those of us who have lived here most of our lives, the mid-December storm wasn’t 
all that surprising. While the office was closed for approximately one- and one-half 
days, we hope you used our e-services to access your accounts. You can access via 
internet banking, voice teller or our mobile app to see transaction history, loan due 
dates, certificate balances and much more. You can even deposit checks (Remote 
Deposit Capture) when we’re not open. We were able to make sure those RDC checks 
were deposited even during the storm closure. If your friends and family are missing 
out on this kind of service at their financial institution, tell them about the service you 
receive from Healthcare Plus!!

Alex Bellefeuille has finished his 
classes at Northern State University 
and will begin student teaching in 
January. We appreciate his time with 
us and wish him the best! 

Slater Stolp joined the credit union 
in December as a Member Service 
Representative. Slater also attends 
Northern, pursuing a business degree.

We previously announced that Gabe 
Swanson was taking a full time job 
within the City Parks & Recreation 
Department. He continues to help 
us out at the drive up, mostly 
on Saturdays. We appreciate his 
continuing to serve credit union 
members for us!

Jumbo certificates can earn higher rates than our regular rates. While all of our 
rates are very competitive and we give higher rates for larger amounts, our Jumbo certificates 
have become very popular at this time. These certificates have a $200,000 minimum and 
sample rates have been near 4.00% and even exceeding that rate at times in December. Call the 
credit union for current rates.
We now offer Online ACH Origination. Members have the capability of creating their own 
ACH Origination via online banking. This would allow the member to transfer to their credit union 
account (savings, checking, loans) from another financial institution. This can be very beneficial for 
snowbirds and others. Members must call the credit union to request ACH Origination be enabled. 
The original setup takes up to two business days and there is a default maximum of $2500 per day 
and per transaction. After the initial setup, same day transfers may be possible. 

Product and Services Update
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